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I. Introduction

Social dialogue: a tool to ensure smooth
functioning of labour markets

Three types of activities involving the social partners: 

social dialogue designates bipartite work by the social partners, 
whether or not prompted by the Commission’s official 
consultations based on articles 138 and 139 of the Treaty

consultation of the social partners designates the activities of 
advisory committees and official consultations in the spirit of 
articles 138 and 139 of the Treaty

tripartite concertation designates exchanges between the 
social partners and European public authorities



II. Treaty provisions

Treaty articles art. 138 and 139

consultation of the social partners in the social field 
(definition of social field in art. III-104)
two-stage consultation (on “possible direction” and 
“content” of future Union action)
possibility to enter negotiations and to conclude an 
agreement replacing Union action
two options regarding implementation



1st stage consultation on possible direction of 
Union action

Response within 6 weeks

2nd stage consultation on possible content of 
Union action
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Response within 6 weeks & decision on 
whether to enter negotiations or not

No negotiation:

Adoption of Union action 
through normal procedures

Negotiation: 

- 9 months to reach agreement
- If success, agreement replaces 

Union action
- Implementation through 

Directive or by own SP means



Representing European workers

ETUC – European Trade 
Union Confederation;
Established in 1973;
81 member organisations in 
36 countries;
60m members;
12 European Industry 
Federations;
Eurocadres (professional & 
managerial staff)
FERPA (retired & older 
people) 

Representing European employers

III. Social Dialogue at EU level: actors

BUSINESSEUROPE – the 
Confederation of European 
Business;
Established 1958;
39 federations from 33 countries;
More than 20m companies;
UEAPME – European Association 
of Craft, Small and Medium-sized 
Enterprises);
CEEP – European Centre of 
Enterprises with Public 
Participation and of Enterprises 
with General Economic Interest 



III. Social Dialogue at EU level: history

Three stages of development:

1985-1990: emergence of bi-partite social dialogue 
1991-2001: recognition of social dialogue in the

Treaty and negotiations of agreements
based on article 138 and 139 of the
Treaty

Since 2002: social partners re-affirm their
autonomy and adopt a work
programme for social dialogue 2003 –
2005 and 2006 – 2008. 



One Interprofessional
Social Dialogue

Committee

One Interprofessional
Social Dialogue

Committee

33 Sectoral
Social Dialogue

Committees

33 Sectoral
Social Dialogue

Committees
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III. Social Dialogue at EU level: structure



33  Sectoral Social Dialogue Committees

Agriculture
Audiovisual
Banking  
Chemical industry
Civil aviation
Cleaning 
Commerce
Construction
Electricity
Extractive industry
Footwear
Furniture
Hospitals  
Hotels, Catering & Tourism
Inland Waterways
Insurance

Live performance 
Local and regional government
Personal Services
Postal Services
Private Security   
Railways
Road Transport
Sea Fishing
Sea Transport
Shipbuilding
Steel     
Sugar
Tanning and leather
Telecomms
Temporary Work
Textiles/Clothing
Wood
Gas*

III. Social Dialogue at EU level: structure



III. Social Dialogue at EU level: results

from 1986 to 2007

6 Framework agreements
Agreement on parental leave, 14 December 1995 > EU Directive
Agreement on part time work, 6 June 1997 > EU Directive
Agreement on fixed term contracts, 19 March 1999 > EU Directive
Agreement on telework, 16 July 2002 > Implementation by SP
Agreement on work-related stress, 8 October 2004 > 
Implementation by SP
Agreement on harassment and violence > Implementation by SP > 
(in the progress of adoption)



III. Social Dialogue at EU level: results

from 1986 to 2007

2 Framework of actions
Framework of actions on the lifelong development of competencies
and qualifications, 14 March 2002
Framework of actions on gender equality, 22 March 2005

More than 50 joint reports, recommendations, declarations, 
opinions, compendia of good practices etc.



III. Social Dialogue at EU level: other activities

Work on restructuring
Orientations for reference on managing change and its social 
consequences, Oct 2003 
Lessons learned on European Works Councils, March 2005
Study on economic change in EU-25 (ongoing)

Technical assistance activities in new member states 
and candidate countries (ongoing)



Presented November 2002
Diversified instruments
Delivery of Lisbon European strategy 
& preparation of enlargement
Three priority areas – employment, 
mobility and enlargement

III. Social Dialogue at EU level: European Social 
Partners’ Work Programme 2003-2005



Contribution to and promotion of growth, jobs and 
the modernisation of the EU social model
Reinforcement of social partners autonomy
Focus on Europe’s major economic and social 
challenges
Development of a common understanding of the 
social dialogue instruments and analysis of their 
impact at the various levels of social dialogue
Joint analysis on key challenges facing Europe’s 
labour market

III. Social Dialogue at EU level: European Social 
Partners’ Work Programme 2006-2008



New initiatives
Joint analysis on the key challenges of Europe’s labour markets, 

and on that basis prepare:

joint recommendations on various issues
a framework of actions on employment
for negotiations on an agreement either on the integration of 
disadvantaged groups on the labour market or on lifelong learning

Continuation of previous Work Programme

Report on implementation of stress agreement
Follow-up to framework of actions on gender
Monitoring of the implementation of the European Growth and Jobs
Strategy

III. Social Dialogue at EU level: European Social 
Partners’ Work Programme 2006-2008



IV. Tripartite concertation: issues

Macro-economic policy
including structural reforms

Employment policy Education and Training

Social protection

Issues

In the framework of the Lisbon Strategy …



IV. Tripartite concertation: structure

Discussions between social partners and public 
authorities on economic and labour market issues

Why?
to help devising widely supported policies
to exchange views on policies
to give advice

By who? the Council: when planing, before deciding
the Commission: before proposing or when

implementing



IV. Tripartite concertation with the Council

With head of states and governments:
(Tripartite social summits)

COUNCIL SOCIAL PARTNERS

At ministerial level:
meetings with various Council formations

At technical level:
meetings with the Employment Committee, 

the Social Protection Committee, 
DGVTs etc.



GOVERNMENTS WORKERS

Advisory Committees

EMPLOYERS

Social security
for migrant workers

Supplementary pensions

Equal opportunities for women
and men

Vocational Training

Free movement of workers

Safety, hygiene and
health protection at work

European Social Fund

IV. Tripartite concertation with the Commision



IV. Other forms of involvement

Management Boards of European Agencies: 
European Foundation for the improvement of
living and working conditions, Dublin
European Agency for Safety and Health at Work, 
Bilbao
Cedefop (vocational training), Thessaloniki
European Training Foundation, Turin

Steering Committee of the European Monitoring 
Centre on Change, Dublin

Management Committee for Community Funds (ESF, 
Lifelong learning Programmes etc.)



V. Conclusion

Social dialogue and tripartite concertation must not
be confused

Autonomy of social partners must be respected

Existence of strong and independant social partners
organisations with voluntary membership is a pre-
condition for social democracy
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