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UNICE, ERT and CSR Europe send open letter on corporate social
responsibility to President Prodi

On 4 June 2002, the President of UNICE, the Chairman of the European Round
Table of Industrialists (ERT) and the President of CSR Europe signed an open joint
letter on corporate social responsibility that has been sent to the President of the
European Commission, Romano Prodi.

A copy of the open letter is attached.

For further information, please contact: Susanne v. Bechtolsheim, UNICE: +49 700022729272
Website: WwWw.unice.org
Kathie Harris, ERT: +32 (0)2 534 31 00
Website: www.ert.be
Jan Noterdaeme, CSR Europe: +32 (0)2 502 83 54

Website: WWW.CSreurope.org
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Mr Romano Prodi
President

European Commission
B-1049 Brussels

4 June 2002

Dear President,

Re: Corporate Social Responsibility (CSR)

The vast majority of European companies are strongly committed to responsible business
conduct wherever they operate. It is widely recognised by the business community that
companies need to act responsibly towards various stakeholders and that ethical, social and
environmental considerations have to be part of strategic decisions to invest or do business,
and of a company’s day-to-day management. UNICE, the European Round Table of
Industrialists (ERT) and CSR Europe therefore welcome the ongoing debate on corporate
social responsibility. In cooperation with their members and through various initiatives and
programmes, they actively promote responsible business conduct throughout Europe and the
world.

The purpose of this letter is to draw your attention to five points, which the European
business community considers fundamental for developing a constructive debate on CSR
between interested stakeholders.

Firstly, corporate social responsibility is voluntary and business-driven. Companies’
CSR initiatives must be developed from within the organisation, responding to the
concrete situation in which each company finds itself. Development of a CSR policy is
a dynamic process, influenced by market conditions, the local setting, national legal
frameworks, cultural and historical aspects, etc. An approach advocating a European
CSR model based on “European values”, with standardised approaches, specific
certification procedures or specific reporting requirements does not correspond to the
real challenges facing business in a global context. Such an approach would run the
risk of damaging the spirit of CSR, hampering the development of practical and
innovative solutions, and could prove harmful to the competitiveness of European
companies and thus the achievement of the Lisbon goals.
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Secondly, we wish to highlight that the concept of corporate social responsibility
cannot be narrowed down to employer-employee relations. Any debate on CSR
should reflect the multi-disciplinary character of responsible business conduct and its
potential for improving companies’ total performance. We therefore consider CSR a
horizontal issue which, at Commission level, should not be explored by only two DGs.

Thirdly, corporate social responsibility needs to be seen in a global context. Various
initiatives — as demonstrated by OECD, ILO and the UN Global Compact — underpin
the global nature of CSR and the need for holistic and flexible approaches.

Fourthly, a debate focusing on the responsibilities of companies should not overlook
the responsibilities of other players such as governments and multilateral
organisations in areas such as promotion of democracy and human rights or the
provision of technical assistance to non-EU countries in their efforts to achieve
economic and social progress.

Finally, as far as efforts to facilitate the development of a stakeholder debate at
European level are concerned, we highlight that it is important to ensure that the
business community can play a leading role in the debate.

In line with the Council Resolution on Corporate Social Responsibility, we believe that an
effective contribution to the promotion of CSR at EU level could be achieved through:

fostering exchange of experiences and good practices between companies;
improving analysis and knowledge of the concept of corporate social responsibility;
encouraging incorporation of corporate social responsibility in the training of future
managers.

UNICE, ERT and CSR Europe are convinced that companies as well as societies will benefit
from active and targeted CSR policies, based on concrete local and global challenges
experienced by individual companies. We urge the Commission to adopt an approach to the
topic of CSR that will effectively contribute to releasing this potential.

We remain at your disposal to discuss this issue further and to present our various initiatives
in the field of CSR.

Yours sincerely,

cc.
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Gerhard Cromme Vicomte Etienne Davignon
Chairman of ERT President of CSR Europe
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