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The UNICE Economic Outlook provides a 
business insight into recent economic 
developments, based on a survey of 
national member federations covering all 
15 Member States of the EU. Qualitative 
data and forecasts were established in 
February 2001. Aggregate values are 
GDP (at PPS) weighted, unless otherwise 
indicated. 
 
For further information, please contact: 
Matthew Brooke  
! (32 2) 237 65 20  
mb@unice.be 
 
 
 

 
 
Table 1: UNICE forecasts  
EU-12 2000 2001 
   
GDP (annual % change) 3,4 2,8 
Inflation  (%) 2.2 2,2 
Unemployment (%) 9,1 8,5 
Employees Compensation (annual 
% of change) 

2,6 2.9 

   
EU-15 2000 2001 
   
GDP (annual % of change) 3.4 2,8 
Inflation (%) 2.2 2.1 
Unemployment (%) 8,3 7,8 
Employees Compensation (annual 
% of change) 

3,0 3,2 
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SUMMARY 
 

" Business confidence has continued to decline, and is at its lowest level since March 1999 
" The effect of a slowdown in the US is a major concern  
" Industry is set to fare worse than services 
" Labour shortages are arising in services 
" Taxes seem to be falling slightly, but not regulations 
" Reforms of expenditure and further deregulation remain necessary, but there is insufficient political will – the 

Stockholm summit has the chance to set this right 
" The euro remains undervalued, but is set to rise in the future. 

 
 
Introduction 
 
As in previous editions of the Economic Outlook, the 
main source of data are the business and industrial 
federations of EU Member States. The main purpose of 
this publication remains to highlight business’ 
perceptions of the climate in which they have to 
operate, and the main trends that emerge from these. 
 
 
Economic climate 
 
Business confidence has fallen rapidly in the 6 months 
since the last Economic Outlook in October 2000; the 
decline that started between March and October 2000, 
has accelerated, and the outlook for both industry and 
services is less than encouraging. In industry the 
business climate for the next six months is clearly 
negative, while in services the outlook over this time 
period is positive, but only marginally so. It is clear 
that the positive climate faced by business just one year 
ago, has passed.  
 
The main concerns expressed in terms of the climate 
for industry in the coming months are closely linked to 
each other, concerning the possibility of a sharp 
downturn in the US, reduced exports or appreciation of 
the euro (among the members of the single currency). 
These factors affect industry more directly than 
services, and may explain the differing prospects 
expected in the two sectors.  
 
International slowdown or reduced exports are cited as 
negatively affecting industry in the near future in 
Belgium, Germany, Italy, Austria, the Netherlands, 
Finland, the UK and Spain. 
 
 
 
 
 
 

Chart 1 
Trend in business climate, EU-15
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Balance charts show the difference between weighted 
shares of respondents expecting positive developments 
over the next 6 months and those expecting negative 
developments. Changes in this balance can be followed 
at six-monthly intervals from March 1999, when this 
survey was first carried out, to March 2001, giving an 
indication of the trend. 
 
Services are in a stronger position than industry, 
although the picture is not as positive as six months ago, 
and the balance remains slightly positive. Spain and the 
Netherlands will have to contend with a more generalised 
slowdown in (currently relatively high levels of) demand 
over the next months, and in Austria, budgetary 
restrictions will be seen to take effect on demand. In 
several others, however, domestic demand is set to 
remain strong. These include Belgium, Finland, Italy, 
France (where some slowdown is expected), the UK 
(where expected growth exceeds that in industry), 
Germany (where tax reforms and increased employment 
opportunities have had a positive effect) and Ireland 
(where high-tech sectors continue to grow rapidly). 
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The most recent growth figures for the fourth quarter in 
several Member States appear to be fairly robust, 
suggesting that Europe has so far been able to cope 
with a US slowdown without too much difficulty. 
Trade linkages with US are relatively limited in 
comparison to those between EU Member States, 
although the final impact will significantly depend on 
how strong and prolonged the US slowdown turns out 
to be, which remains an uncertainty. An additional 
element of uncertainty is the effect of a possible 
decline in the US dollar relative to the euro and/or 
changes in stock market valuations in the US. 
 
 
Chart 2 
 

Trend in profitability expectations, EU-15
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Profitability expectations for the next 6 months closely 
mirror expectations of the business climate, as might 
be expected; profitability in industry is expected to fall 
by a clear majority of member federations, while the 
balance in services remains slightly positive.   
 
Germany, the Netherlands, Ireland and Italy expect a 
rising euro and declining international sales to squeeze 
profits in industry, although in Germany this should be 
mitigated somewhat by the combined effects of a fall 
in the oil price, wage moderation and tax reforms. 
Increased wage pressure will affect profits in industry 
in the Netherlands, Ireland, Austria, Spain and 
Luxembourg.  
 
In services, wage increases are likely to lead to 
pressure on profits in the UK, the Netherlands and 
Ireland, whereas in Finland, turn-over in services is 
expected to continue growing rapidly.  
 
A considerably larger (weighted) share expects 
investment to increase in the next 6 months, than 
expects a decrease, in spite of a marked worsening in 
the business climate and profitability, where 
expectations are now negative, on balance. There has, 
nevertheless, been a fall in investment prospects, 
compared to the peak reached one year ago, and the 
situation for industry again looks worse than for 

services. Furthermore, investment expectations are 
conditioned by the business climate, so responses to 
changes in the business climate will be lagged, which 
makes it likely that the balance of investment 
expectations will continue to decline. 
 
 
Chart 3 
 

Trend in investment expectations, EU-15

0

20

40

60

80

100

Mar 99 Oct 99 Mar 00 Oct 00 Mar 01

% balance

Industry Services

 
 
In Germany and Spain the investment situation remains 
positive in both sectors, with relatively high capacity 
utilisation, while in Ireland investment will also remain 
strong, but increasing labour shortages will limit 
opportunities. Investment growth is also expected in 
Sweden, due to large investments in the vehicle and 
paper and pulp sectors in industry, and in the service 
sector, in Universal Mobile Telecommunications System 
(UMTS), the third generation mobile 
telecommunications. 
 
The business climate has deteriorated markedly, and is 
now negative on balance. This reflects the concerns 
about the extent of the slowdown in the US economy, 
and about the speed and magnitude of an appreciation of 
the euro. Nevertheless, growth in internal demand is 
expected to continue at reasonable (but reduced) rates, 
with GDP growth of 2.8% expected for the Union as a 
whole in 2001. Profitability prospects reflect the fears 
about the business climate, and investment prospects 
have started to decline with reduced profitability 
expectations. The effects of international slowdown will 
be felt more severely in industry than in services.  
 
The apparent slowdown in growth makes structural 
reforms as necessary as ever to raise the growth 
potential. Member States should seize the opportunity to 
generate positive momentum at the Stockholm summit at 
the end of March. Liberalisation and deregulation need to 
remain a priority in all Member States. Tax levels still 
have to be reduced, and labour market flexibility 
ensured. Social security reform will play an important, 
and necessary, part in this process. Its focus must remain 
upon providing appropriate incentives to active 
participation in the labour market.  
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Financial and monetary aspects 
Monetary policy 
 
Chart 4 
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The monetary stance is generally seen as appropriate, 
by practically all members of the euro-zone, as well as 
by Denmark and Sweden outside the area, although 
conditions in the UK are held to be somewhat too tight, 
with the US slowdown threatening profits and 
investments. Within the euro-zone, the policy stance is 
seen as too loose in Ireland, given the rapid growth and 
tight labour market there, as well as Luxembourg, 
where inflation is relatively high. Although interest 
rates as such are seen as high in Germany and the 
Netherlands, they are nevertheless considered 
appropriate for the inflationary pressures in their 
economies. 
 
The European Central Bank  
The large majority of the weighted replies has a 
positive opinion of the ECB; among the EU-12 the 
share reaches 75%, and it is only a little lower among 
the EU-15. Furthermore, there are very few negative 
opinions of the ECB, although a relatively large 
proportion gave no answer to this question. 
 
 
Chart 5 
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This question was first asked in the March 2000 
Economic Outlook, since when there has been a 

consistent increase in the share holding a positive 
opinion, and a decline in the share with a negative 
opinion.  
 
This is an improvement in the way the ECB is perceived 
by the business community. It probably reflects the 
uneasy start experienced by the ECB, and the more 
positive judgements made in the subsequent periods 
indicate that business is now finding it easier to interpret 
the ECB’s actions.  
 
In Germany and Ireland there remains concern, however, 
that the ECB needs to build up further credibility, while 
in the UK and Finland it is perceived as insufficiently 
transparent. In Finland, Italy, Sweden and the UK, on the 
other hand, policy responses by the ECB are seen to have 
been appropriate. In Austria markets have faced some 
difficulties adjusting their expectations to the dual policy 
target of the ECB, which focuses both on the short-run 
M3 money supply, as well as longer-run influences upon 
inflation. 
 
The level of the euro 
Chart 6 considers the trend in the actual value of the 
euro, and the balance of opinion on its value relative 
to the US dollar (too high or too low). The euro 
remains substantially below the level at which it was 
launched, in spite of recent improvement. There is a 
general consensus, which emerges from recent 
surveys, that the euro is undervalued. The UNICE 
survey reconfirms this consensus quite clearly – in 
the overwhelming majority of cases the euro is seen 
as undervalued. 
 
 
Chart 6 
 

Perception of Euro and actual value, EU-11
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Immediately after its launch, the euro was seen as 
appropriately valued in most participating countries, 
although among those that expressed a different opinion, 
it was overvaluation, rather than undervaluation, which 
emerged. Six months later, there was already a clear 
view that the euro was undervalued, a view which has 
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subsided slightly in the meantime, as the euro’s value 
has increased a little in the last six months. (It should 
be noted, of course, that this survey indicates whether 
respondents believe the exchange rate is above or 
below its appropriate level, but not by how much.) 
 
 
The euro has recovered some of its value in recent 
months, but it remains clearly undervalued. 
Expectation is generally that the euro will continue 
rising over the next six months – both the size and 
speed of this appreciation will have potentially 
important effects upon business.  
The image of the European Central Bank has improved 
after a less than easy start, although several Member 
Federations feel it should make more effort to be 
transparent. Nevertheless, the monetary stance is seen 
as appropriate in most Member States. 
 
 
SME access to and cost of capital 
The role of SMEs in the process of job creation needs 
to remain at the forefront of policy interest. 
Improvement of the operating conditions of SMEs 
continues to be a priority. It will make the economy 
more dynamic, and has the potential to raise 
employment rates in general.  
 

Chart 7 indicates shares of respondents expecting the 
access to, and cost of, capital to change in the next six 
months. The magnitudes plotted on the chart are 
relatively small, since the majority of (weighted) 
respondents do not expect a change in the current 
situation. Among those who do expect a change, the 
feeling is that conditions will worsen. This applies 
more strongly for access to capital, than cost. 
 
 
Chart 7 
 

Expected trends in SME access to and cost of 
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In Austria an increased supply of venture capital means 
SMEs have achieved greater access. In the UK 
initiatives such as the Small Business Service’s 
Regional equity funds have yet to come on stream, but 
it is hoped they will eventually improve capital access 

of SMEs. In Finland, costs of capital have gone up for 
SMEs because of the interest rate hike.  
 
 
SMEs account for a disproportionate share of job 
creation; their entrepreneurial talent needs to be given 
room to flourish. SMEs need to be supported simply by 
allowing them to operate. Capital market access at 
reasonable cost is a key element in this. They also need a 
regulatory framework which is flexible and simple 
enough to allow them to grow.  
 
 
Tax and regulatory burden 
Across both the EU-12 and the EU-15 there are only 
limited expectations of increases in the tax burden on 
business; these are easily outweighed by expectations of 
reductions, which is a positive development. 
Unfortunately, the changes in the tax systems are 
accompanied by less favourable developments in the 
regulatory framework, where over 60% of weighted 
replies indicate new or increased regulations. In the 
remaining countries, the regulatory burden will decline in 
practically all cases, so there are very few instances 
where regulations are unchanged, which suggests this 
remains an area of considerable government activity.  
 
 
Chart 8 
 

Expected changes in tax and regulatory burdens
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In the Netherlands the new tax system is to entail a net 
reduction in the total tax burden of 0.8% of GDP. In 
Germany, the reform of company taxation has finally 
been introduced, and in the longer-run this should have a 
positive effect on both investment and employment. In 
Austria some tax deductions are to be eliminated, and 
electricity tax increased.  
 
In Ireland, various tax cutting measures are to be 
implemented over the next six months, primarily aimed 
at increasing the labour supply, by providing increased 
incentives for spouses to enter the labour market; later in 
the year, a further reduction in corporate taxation is 
expected. In Luxembourg a similar reduction is expected 
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in 2002. In Italy, the last budgetary programme 
allowed minor tax relief to both households and 
companies, although this is not financed through 
structural expenditure reform. In Portugal, in spite of a 
reduction in the general corporate tax rate, the total tax 
burden on business increased, because of an increase in 
capital gains tax, a lowering of deductions and 
expenses for tax purposes, and an increase in the 
autonomous tax charge on certain business expenses. 
Income tax was cut in Finland. 
Taxes on business in the UK are to be reduced a little, 
following the March Budget, mainly through lower 
road taxes, and in the future, a new tax credit for R&D. 
 
New or additional regulations are being introduced, or 
have recently been introduced, for temporary 
employment contracts and for part-time employment in 
several countries, notably in Germany and Ireland. 
Working time or over-time regulations are being 
introduced in Greece, the Netherlands and in France 
(for SMEs). In the Netherlands, Ireland and the UK 
legislation on leave for the provision of care or parental 
leave is being discussed or going through Parliament. 
Nevertheless, in the UK, the Regulatory Reform bill, 
which is currently before Parliament should in time 
allow for the reduction of some unnecessary burdens. 
 
In Germany co-determination legislation is being 
tightened, making conditions less conducive to job 
growth, especially for SMEs.  
 
Job creation is still being inhibited by the introduction 
of restrictions on flexible forms of employment, 
although these have been the largest sources of job 
growth in recent years. Part-time employment, in 
particular, has been a route for women to enter or re-
enter the labour market.  
The tax reductions are important and to be encouraged. 
They need to be accompanied by a commitment to 
more flexible labour markets, with fewer regulations 
and restrictions on employers.  
 
Assessment of budgetary policy 
Chart 9 
 

Assessment of budgetary policy 2001

0

10

20

30

40

50

60

70

Positive Negative No answer

% weighted 
replies

EU-12 EU-15

 

Opinions of the budgetary programmes diverge, with a 
large share holding a favourable opinion, but almost as 
large a share holding a negative opinion.  
 
The increased emphasis upon budgetary sustainability 
within the European Union has inevitably led to greater 
efforts at fiscal consolidation among Member States in 
recent years. Most are now running relatively small 
deficits, or even surpluses, which is a positive 
development that should be welcomed. Less satisfactory 
is the way in which some have gone about achieving the 
consolidation – rather than making effective reforms to 
existing expenditure, consolidation has often been 
achieved through increased tax revenue, avoiding the 
painful decisions that will have to be taken sooner or 
later. 
 
Austria (by 2002) and Portugal (by 2004) aim to 
eliminate their budget deficits entirely, mainly by 
increasing revenue, rather than reforming the expenditure 
side. In Italy, the need for structural reforms is widely 
accepted, but any agreement appears likely only at the 
expense of the limits set out in the Stability and Growth 
pact. In France necessary expenditure cuts have not been 
implemented, and there has been no effort to reduce the 
tax burden on business.  
 
The Netherlands, Ireland and the UK are currently 
running comfortable surpluses, and should all remain in 
balance (at the very least) over the economic cycle. 
Finland has also achieved consolidation, but political 
pressures are putting this at risk.  
 
Some Member States have raised large sums of money 
through the sale of UMTS licences in the past year; this 
inevitably raises some issues for the budget. In the first 
instance, it must be highlighted that these receipts should 
not be treated as normal receipts, because they have 
resulted from the sale of an asset. Any inclusion as part 
of the government budgetary figures for a single 
financial year would seriously bias the figures. 
 
Excessively complicated and diverse approaches to 
awarding the UMTS licences, which failed to take into 
account the European dimension of the single market, 
have had effects that need to be considered carefully.  
Several of the telecommunications companies which 
were awarded licences, have since seen their share prices 
fall substantially. This has left them saddled with very 
large debts; the amounts in question are sufficient to be 
taken seriously by the banking sector as a whole. Yet 
more investment will be needed, if the EU is to maintain 
its leadership position in this area, in the infrastructure 
necessary for the development of 3rd generation mobile 
systems.  
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Demographic patterns in most Member States imply a 
large increase in the dependency ratio (the population 
aged over 65 relative to that aged between 15 and 64) 
over the next 30 years. These changes have serious 
implications for existing pension arrangements, which 
are insufficient in many to fund the commitments 
being made. The demographic trends in question are 
not new – although some, limited, reassessment is 
being carried out – they have been known for some 
time. It has nevertheless proven difficult to make any 
serious progress on pensions reform, which must now 
be a political priority. Financial market reform will 
have to play an integral part of any solution, allowing 
pension funds to work across the EU as a whole at 
minimum cost, in order to gain the highest returns 
available. The recent report on financial services 
regulation by the Group of Wise Men, headed by 
Baron Lamfalussy, is a step in the right direction. More 
broadly, the key provisions of the Financial Services 
Action Plan should be introduced as soon as possible, 
and certainly before the original 2005 deadline. 
 
 
 
Ireland is the subject of a Recommendation by the 
Ecofin Council 
Acting by qualified majority, the Ecofin Council 
addressed a Recommendation to Ireland at its February 
meeting. It pointed out that Ireland’s 2001 budgetary 
plans were inconsistent with the Broad Economic 
Policy Guidelines (BEPG) for 2001, to which all 
Member States had signed up in June 2000. Ireland’s 
economy, however, has been among the very best 
performers in recent years, in terms of income and 
employment growth, but also in terms of the public 
deficit and debt-to-GDP ratio.  
 
In conjunction with the Stability and Growth Pact, the 
BEPG are designed to ensure that Member States 
regard their national economic policies as a matter of 
common concern and co-ordinate them within the 
Council. While the Stability and Growth Pact is legally 
binding, the BEPG rely only upon peer reviews. Thus 
the credibility of the BEPG is a key policy concern; in 
this context, the Ecofin Council has the power to make 
Recommendations where commitments are broken, 
and all Member States should take these into account. 
 
 
 
 
 
 
 
 

Labour market and wage indicators 
 
Chart 10 
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Among both the EU-15 and EU-12, almost 40% of 
(weighted) replies expect the labour market to become 
tighter in the next six months. In the EU-15 the share 
expecting no change in labour market tightness 
(accounting for almost 50% of replies) clearly outweighs 
that expecting a looser market. Among the EU-12, the 
two shares are equal, at 30% each.  
In France and Sweden the labour market is expected to 
become looser, as demand for labour falls. Spain also 
expects a looser labour market, in spite of continued 
employment growth and high wage settlements.  
 
Ireland and Portugal already face tight labour markets, 
with unemployment rates of 4%; while demand is set to 
remain high, other sources also contribute to increased 
tightening. In Ireland the natural increase in the labour 
supply is expected to slow down. In Portugal the low 
level of qualifications of the labour force continues to 
hamper progress, which will be exacerbated if new 
restrictions are imposed upon fixed-term contracts. 
 
 
Chart 11 
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In services over 85% expect an increase in 
employment over the next six months, while in 
industry the figure is just over 60% for the EU-12, and 
only 50% for the  
EU-15. Considering the negative business 
expectations, these figures are, nevertheless, 
encouraging.  
 
The differing tendencies in industry and the service 
sector are well indicated by expected changes in the 
unit labour costs, which reflect changes in pay relative 
to changes in productivity. In industry, where the 
business climate is more negative, wage rises are 
expected to fall below productivity growth, implying 
unit labour cost reductions. This is clearly the case for 
the EU-15, but only marginally so for the EU-12. In 
services, in contrast, the balance of opinion expects a 
rise in unit labour costs, more clearly so among the 
EU-12 than among the EU-15.  
 
 
Chart 12 
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This presumably reflects a more positive business 
climate in services than in industry, but also wage 
pressure resulting from shortages of particular skills in 
the service sector. Skill shortages are noted amongst 
others by the UK, the Netherlands, Portugal and 
Ireland.  
 
Productivity increases are generally more likely in the 
traded sector than in the non-traded sector – these 
broadly equate with industry and service sectors. 
Several reasons are provided for this, notably the 
greater competitive pressure in industry, because of 
trade, but also the larger capital inputs in much of 
industry, allowing a more direct impact of continuous 
technical progress on productivity. 
 
 
 
 
 
 
 

 
 
While the labour market will not tighten in all Member 
States, it will in many, in particular in services, where 
shortages of skilled labour are building up. Increased unit 
labour costs due to wage increases reflect this trend. 
Life-long learning and continued efforts to increase and 
improve the labour supply will be required. Reforms of 
social security systems are increasingly necessary in 
many Member States; in addition to providing a safety 
net, active social security needs to become a springboard 
back into employment.  
  
 
 
List of UNICE member federations surveyed in the 
Economic Outlook: 
 
BDI Germany 
MEDEF France 
CONFINDUSTRIA Italy 
CEOE Spain 
VNO-NCW Netherlands 
IBEC Ireland 
CIP/AIP Portugal 
VOI Austria 
FEDIL Luxembourg 
TT/PT Finland 
VBO-FEB Belgium 
CBI  UK 
DI Denmark 
FIG Greece 
SI/SAF Sweden 
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Main risks over the next six months 
 
The greatest concern over the next six months is 
whether, and how far, a possible slowdown in the US 
would affect demand in the European Union. Linked to 
this, a risk for the members of the single currency is 
the extent and speed of appreciation of the euro. The 
possibility of further decline in stock markets present 
another risk. Upside effects, which would help to 
maintain current growth rates in the face of these risks, 
are the possibility of tax cuts in several countries 
having a positive effect, as well greater deregulation of 
markets, and a reduction in energy prices.  
 
At the same time, awareness of the potential risks 
represented by other matters is needed.  
 
Agricultural policy is currently the subject of 
considerable thought and re-examination, resulting 
from problems currently affecting livestock, in 
particular, in much of the European Union. This may 
lead to a reformulation of agricultural policy at the EU 
level, potentially entailing considerable changes to the 
funding approach and, hence, in current production 
patterns, including the risk of social disruption. 
 
The severe crisis currently being experienced in 
Turkey has caused turmoil in all domains of the 
country, and several large IMF financing schemes are 
under consideration. Failure to stabilise could entail 
knock-on effects in several Member States, directly, 
but also indirectly. 
 
Several Member States will be holding elections in the 
course of 2001, which may also have implications for 
business prospects in general. 
 
At the national level, other specific factors have been 
highlighted: 
 
In Belgium and Denmark there is a danger of labour 
market shortages. 
 
In Germany there are reduced sales expectations, as 
well as fears about the effect on energy prices of 
continued troubles in the Middle East, and fears of 
financial market instability. On the upside, the tax 
reform may have beneficial effects. 
 
 
 
 
 
 
 

In Spain a lower growth may be somewhat mitigated by 
structural reforms and wage moderation. 
 
In France wage rigidities remain, and business accounts 
are weak, but household confidence remains high, and 
employment may increase. 
 
In Ireland the main concern is about higher imported 
inflation, that might result from a weaker euro. 
 
In Italy, Luxembourg, the Netherlands and Portugal high 
rates of wage increases pose risks in the near future, with 
energy prices also of concern in Italy, Luxembourg and 
Portugal. In Portugal there is serious concern that the tax 
reform will have negative effects. In Italy health and 
pensions expenditure commitments continue to 
jeopardise the deficit targets of the Stability Pact. In 
Luxembourg, in contrast, tax reforms to be implemented 
in 2002 are expected to have a positive impact. 
 
In Austria monetary policy may become excessively 
tight before long, while the Viennese elections in March 
may have a negative effect on the government. On the 
upside, the new economy may have a greater effect than 
initially thought. 
 
In Finland the global trends in the IT sector are of 
particular relevance, because of the importance of this 
sector there.  
 
In Sweden a stock market fall is a risk, as well as 
increased inflation. 
 
The UK remains concerned about further labour market 
tightening, which may increase inflationary pressures, 
thus reducing the chance of further cuts in interest rates, 
and so exacerbate the squeeze on internationally exposed 
sectors, such as manufacturing. On the other hand, 
consumer spending may fail to slow down, providing a 
positive stimulus to the economy. 
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Annex: Country results 
 

Forecasts 2000
Real GDP (annual % growth)
Inflation (%)
Unemployment (%)

Nom. compensn of employees 
(annual % growth)
Forecasts 2001
Real GDP (annual % growth)
Inflation (%)
Unemployment (%)

Nom. compensn of employees 
(annual % growth)
Question 1 Trend in business climate over the next 6 months
positively Ind Ser Ind Ser Ind Ser Ser Ser 24 43 Ind Ser 35 50
negatively Ind Ind Ser Ind Ser Ind Ind Ser Ind Ind Ser Ind 76 49 Ind Ind Ser 65 41
neither pos not neg Ser Ind Ser Ser 0 9 Ser 0 8
Question 2 Trend in profitability over the next 6 months
positive Ser Ind Ser Ser Ser 20 24 16 19
negative Ind Ind Ind Ser Ind Ser Ind 25 7 Ind Ser Ind Ind 40 8
unchanged Ser Ind Ser Ind Ser Ind Ser Ind Ser Ind Ser Ind 55 68 Ser Ser 44 73
Question 3 Trend in investment over the next 6 months
positive Ind Ser Ind Ser Ind Ser Ind Ser Ind Ser Ind Ser Ser 83 83 Ind Ser Ser 68 85
negative Ind Ser Ind 9 6 Ind Ser Ind 25 6
unchanged Ind Ser Ind Ser Ind Ser Ind Ser 8 11 7 9
Question 4 Level of exchange rate with
USD
GBP
JPY
Euro
others: SEK
Question 5 Stance of monetary policy
tight
appropriate
loose
Question 6 What is your opinion of the ECB (conduct of monetary policy favourable to business, transparency)
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Question 7 Compared to 6 months ago, SME's cost/access to capital for business development is C A C A
higher / more difficult C A C C C 15 19 C 14 15
same C A C A C A A C A C A C A A C A A 79 78 A C A C A 81 82
lower / less difficult C A 6 3 5 2
Question 8 Trend in government bonds yields and stock market prices over the next 6 months
Govt bond yields
Stock mkt prices
Question 9 Trend of total tax burden on business in the past 6 months
increased
decreased
unchanged
Question 10 Trend in total tax burden on business in the next 6 months
increase
decrease
no change
Question 11 What is your assessment of the budgetary policy programme for 2001?
positive
negative
no answer
Question 12 Implementation of the Stability & Growth Pact: what is your assessment of your country's multinannual stability programme?
positive
negative
no answer
Question 13 Do you expect new regulatory measures which would hinder business competitiveness?
yes
no
Question 14 Overall trend in employment
Ind: past 6 mnths
Ind: next 6 mnths
Ser: past 6 mnths
Ser: next 6 mnths
Question 15 Expectation of labour markets over the next 6 months
more tight
unchanged
less tight
Question 16 Evaluation of labour productivity
high Ind Ser Ind Ser Ind Ser Ind Ind Ser Ind Ind Ind 93 60 Ind Ind 91 48
average Ind Ser Ind Ser Ser Ind Ser Ser 4 36 Ser Ind Ser 7 31
low Ser Ind Ser Ser 3 4 Ser 2 21
Question 17 Compared with inflation and productivity growth, level of average wage increases:
higher Ind Ser Ind Ser Ser Ser Ind Ser Ind Ser 33 53 Ind Ser 28 44
same Ind Ser Ind Ser Ind Ind Ser Ind Ser 29 15 Ind Ser Ser 26 30
lower Ind Ser Ind Ind Ser 38 32 Ind 47 26
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