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Re: Comments on the Single Digital Gateway initiative

Dear Commissioner, b4-
With this letter and its annex, BusinessEurope offers its initial views on the initiative for
a Single Digital Gateway in the context of the Commission’s Digital Single Market and
Single Market Strategies.

Online portals can be useful tools to support the functioning of the single market.
However, they need to be upgraded and further developed. Businesses still struggle to
find their way across borders due to a lack of information, administrative and regulatory
barriers and the lack of hands-on assistance. That is why BusinessEurope welcomes
the initiative to streamline existing single market tools into a Single Digital Gateway that
would offer information, assistance and problem-solving tools for companies operating
across borders and on the home market.

The Single Digital Gateway answers our call for a one-stop shop offering precise, up-
to-date information and assistance to companies providing both goods and services or
a mix thereof. This easy to use online business portal should provide high quality single
market information in several languages, as well as assistance and problem-solving
services to support businesses in a variety of forms.

At annex you will find more detailed comments and recommendations for establishing a
Single Digital Gateway to help unleash the full potential of our single market, for
citizens and businesses alike.

We trust that you will take our views into account and remain at your disposal should
you wish to discuss these matters further with us.

Yours sincerely,
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